PELWBEAREERR

(What you are asked over the phone. EECHOABZIE

Please call an ambulance!
HaEE LA TREL ﬂﬂ@

kyukyusha o yonde kudasai!

This is 119. Fire or ambulance?

NIBENETIH? MRATTH?

Ambulance.

%ﬁ&}%\?jo L hyakujukyu ban, kaji desu ka? kyukyu desu ka?
kyukyu desu )
0 ~N Where are you now?
m___. P
. SETITWETH?
/:/\_ (i?%FFI') LL L \i _g_o ima doko ni imasu ka?
ima___ niimasu ) \
what's wrong? N
ESLELH?

»

doshimashita ka?

How old are you?

I'm__ years old. 50N< + 5
) WD TIH?
_;_'7 —( a_o oikutsu desu ka? J /

__sai desu

Tell your name and phone number, please.

My name is __and phone numberis__. BT DA ERE s {fe&
2o o EIERD 3 e DAFI BRI BATLIZEL,
*L\ @% El T 7 'a'\ %Dﬁﬁﬁci © anata no namae to renrakusaki o oshiete ku‘;sai

watashi no namae wa__desu. denwa bango wa__desu.

In Japan, the phone number BATHRE (Fw5Ew5Le) DE
119 is used to call both BIE119&TY, 119EBERTIEHEF
BH(L&SESL») ERBHE (EvS

ambulances and the fire L A
depa rtment. Fp5Lp) EEIESTY,

ELDAICEHFTESS
(ASk for help around you chikaku no hito ni tasukete morau )
Please take me to the hospital.
BT OEN CTIT o CLIEELY,

byoin ni tsurete itte kudasai

Please help (me). | feel bad.
BN TLIEEL, | ROBAFHENTT,

tasukete kudasai karada no choshi ga warui desu

Please contact
[TEAS LTI,

IRZFEABREELLC NEEIRUTPELVEREIZ , - )
ERL BELTHYET. __ ni renraku shite kudasai
one example and we ask you to take full respon(sjibki)litykfor usage. The provider has no

Each translation here is onP/
responsibility whatsoever for any damages resulting from the use of this guidebook.
AEITBHEINTVSERFIEFRO—FITH Y., SIHEEIE— U DENEEEBVE LA ABIFESEE CTHALIEEW,

&l + L

Medical guidebook
for foreign residents

NEADFHDERAA TV

Useful expressions when you are sick in Japan
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Flow of

ﬂ. medical examination

ooooo
oooooO
oooooo

@ . O

1 Reception | = ¢

ABADEHDEEA 1 BT v |

Reception confirmation of health insurance card,

and first/return visit.

A new patient completes the <registration form of

medical services>.

FERDADSHRIREE (1ZIFALED) ZHOTVWEITN?SET
CDFBRICETTEBVETH 2 I LD NE T, M TDRERRIC
EfLEREBROPAE (LATDDESLIHLY) EEEET,

Referral letter

At your first visit of the more than 200 beds
hospital without referral from other medical
institutions, you may have to pay special or
specified medical care coverage besides the
first visit fee. Fee depends on E

BMRICDOWT

ospitals.

ABRTEBBETADNY RH200U LH S
FABEIC D TIT & E IE ERELSMT1000
F~5000F< 50 AWNE T, 2T (LAY &
SL&)PIVZvIBEDTBARIDGB DA
(FISRBEIEHIEE A

Pick up your
medication at
a dispensing
pharmacy outside the
hospital. The prescription

is valid one time for 4 days.
RITHEBREONDTFRRIZER (Bs5
TP EL ITEVET, T
FE (L&IFSEA) 1IE 1 T,
4 BURIES TS,

You make an appointment
if continuing treatment is
required.

B TRIZHFTHL55L
FIRDFHELET,

-
What point and fee

ATD)T 1 m=10ITEVET,
\_ J

~

mean in the receipt
The number of points for
each medical service is
written. The unit price for
one pointis 10 yen.

BREFICDWVT
BATIRBEREICHFHENTHY
ET.CRIBHERB(LAVEST

HEE/ O UNBAEE

2 In case you are not sure

REPAT

EDRHZLKH

which department you are going. | RF>TLxULE

Describe your symptoms to a nurse or medical staff and
follow his/her advice.

Medical interview system (See P16 “Useful information)
EDRTHTHEIDRFITVEWEE DHSHVEEIF . BSD
FERERRDAPEEMEA (DATLER) IIER. HFTEHS5H%E
ROBTESVELLD, ZEFEMEZVATL (BRIBIERP16)

3 Medical department questionnaire at the waiting room

HmREHTESSHDBEDF T ERISOVTHEMENET

A medical staff asks about your symptoms in details and
medical history.
BREHFTESSIHTHLERDERICTOVT.VWEXTHD oD
HEFEAGEEIDVWTEMETNET,
% You can complete the multilingual questionnaire below

before you go to the hospital if you can't write Japanese.
HARBEHEFEVLEERF VBVLLEREICEHRINEZR GALAULD) BE
FEREICEDTVCELWNTLED,
http://www k-i-a.or jp/medical/
ZEHEEREZE  (NPOEANERIIR N\—T«Bma - () b bERRME)
MULTILINGUAL MEDICAL QUESTIONNAIRE
(NPO International Community Hearty Konandai-Kanagawa International Foundation)

Order of consultation

HmREHTCEH5OIEE

Many hospitals in Japan adopt on a first-come BADRERTIEBLFHEELIADSHEREHTEH
and first-served basis. Since the patient who 50 &3, FHELTVRERETALET. FHELT
made an appointment has a priority to be seen. WEWEETARFHIHLA>TOEVEEPFHL
A walk-in patient is to be seen at unoccupied ftBEETALKRDOTHSEREHTHEVET, Z
time or late in the consultation. It can't be Dfzé BETALZVLFOREHNREVET,
helped to wait for a long time.

5 Accounting | &5t

If medication is
necessary, you get a
"prescription”.

EHHBEFITNAE (L
IEF5EA) 1ZL50ET,

TERY « BlR 1515 SUERERYI-S£DE

4 Consultation | BEEHTE55

Examination | # Z

Examination: If

Consultation will be performed.
You are told about the course
of treatment, etc. based on the
result of the examination. necessary.

REOFER.ChhS JBEVGIIREE
DFE[ERTHELE LET
ZMELT.

%In Japan, average
amount of time a
doctor spends with a
patient is around 5
minutes.
HERTHEENBETA
HHBERBIESDSNTT,

02




Useful expression for consultation

DEROLEICRIIDHGFEE

AN

NEADEDHDOERED RTw D) HFB/OSULNBHFE

fRODER - fifigR

karada no bui, zouki

TERDBZEDEITT

REFT

Body and organs

J

1 HLED
Greetings
e -
Good morning
PIEES CEVET)
> ohayo gozaimasu <
Good afternoon
ZCHITBIE
L konnichiwa
" Good evening
THhISAIE
L kombanwa )
( Good night " lunderstand.  [lcan speak Japanese.
BRI HIEEW) phELT, BAGEZEL T,
L oyasumi (nasai) A wakarimashita ) nihongo o hanasemasu
Thank you [ Idon't understand. | lcan't speak Japanese.
,@ BIBESCEVES) | bhUEth, |BAEEELECA.
arigato (gozaimasu) wakarimasen nihongo o hanasemasen
A <\
Sorry Good bye
THABEEL @, TEIES
k gomermasal Sayonara )
" Please say it again. ['m__. )
E5—EEOCLEY, | DIlliE T,
L moichido itte kudasai watashi wa__desu )
( What does it mean? )
CHUFEDWVDEBRTTH?
L kore wa doiu imi desu ka? )
e 3
Please speak slowly.
oL oKL TLEEN
L motto yukkuri hanashite kudasai )
03

[I have a symptom here.

shojo ga aru bubun wa koko desu

(mouth ] kuchi Ibreast(s)?L% nyubo )

( eye(s) H  me I back #gHh senaka )

( head B8 wama | IOWr gg o )

( ear(s) H  mimi Istomach Hih Onaka)

[ nose £  hama Ibottom #LY  oshiri )

(shoulder(s))% kata Iarm(s) Bg ude )

(ooth/teeth B ha Itmgn% B oy )

(tongue & shia nail(s) D&  tsume )

( neck &  kubi I skin & hitu )

(throat MDE nodo I leg(s) ashi ]

( chest By  mune Igenitalia 22 seiki )
( heart /DM shinzo lung hai ]
( liver FFREf kanzo stomach & ]
bla?jlclier B tanno spleen BRfE  hio ]
[kidney BfE  jinzo pancreas Pz f sulzoj
[inizn;!l”ed Vi shocho |n|taerst(|ene PNz dalChOJ
[bladder FEERE  boko [Iymph U nmpa]
[vae;rgéﬁ)(m HHEE chusui (hormone R~IVEY horumo]
blood, & owsan | 908 0t

TERY « BlR 1515 SXERERYSY-S£DE
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INEADEDDEET Ty D]

What's wrong with you today?

SHIFESLELD? (

kyo wa doshimashita ka?

i FERITDOVWTDRER
Expressions of symptoms [ °o
. Y .
Pain dull pain severe pain
& T A W hisEu
itami nibuku itai A itami ga tsuyoi )
( . . Y .
squeezing pain muscle pain
fHwHDIFONDEDITLLY | BIARH LW
shimetsukerareru yoni itai kinniku ga itai
g J
@ . Y Y Y . )
Injury cut burn sprain
(B2 Tofcih PIFE Otaofc
L kega A kitta kega A yakedo A hinetta )
( . Y . . )
bruise bone dislocation
SO fe(f2iFE) BOREEAIE I NI
butsuketa (daboku) hone no kansetsu ga hazureta
- A Z
Y . Y . )
broken bone traffic accident whiplash
BT BEL E5O5
L hone o otta A kotsu jiko muchiuchi )
Y . Y Y N
Symptoms of skin itchy swollen sores
B8 DIEIR HPLY ENTW3 | feenctys
hifu no shojo kayui harete iru tadarete iru
A A V4
Y . Y
lump atopic eczema puffiness
LZUDH2 | 7hE—DHS | GLATWLS
shikori ga aru <\ atopi ga deru )> mukunde iru
( outbreag( t_)lf rash | pus ) eczema
or bolls - N N
TELDD CES DA TV BEDHS
L dekimono ga dekita A unde iru A shisshin ga aru )
( X X )
redness insect bite
IR<TEOTCWS | HITEENT
akaku natteiru mushini sasareta
g N J

05

HEE/OSUNBAE RN
. — = :
Commonly used expressions [tk
( Y
fever sluggish have chills
BHDD £H0n EINTD
L netsu ga aru A darui A samuke ga suru )
( Y L Y )
easily fatigued perspiration in al?:roelec]ikse;gat _
FEhedIn TS APTFHHS
L tsukare yasui A ase ga deru A hiya ase ga deru ) Y ~
( Y .
feel dizzy vertigo
HENDT B (5555F3) HENDTS (K227 2)
L memai ga suru  ( furafurasuru) \ memai ga suru ( guruguru suru ) )
Q ), Y
abdominal pain vomit
—7 N o
(5% | supbme | sLr
L onaka ga itai A haita )
Y . Y. . L)
nausea poor appetite abdominal bloating
HEQHTD | BNLBEL | BEH/HIED
hakike ga suru A tabetaku nai A onaka ga haru )
Y
stomachache indigestion vomiting of blood
BHOWL | BOBEIEHELY ML
> i ga itai L i no shoka ga warui <> chi o haita )
constipation diarrhea bloody stool blackish stool
BEZEL TS | TRIZL WS | DX Bl BHARL
bempi o shiteiru A geri o shiteiru ) ﬁhi no majittaben ga detj\ ben ga kuroi )
\ . .
chest pain heart racing gain weight
AR | AEEEETS Aoz
L mune ga itai | mune ga dokidoki suru futotta )
(. Y. ) X )
high blood pressure| low blood pressure lose weight
MEHEL MEAYEL T
L ketsuatsu ga takai A ketsuatsu ga hikui < > yaseta <
hot flashes numbness unable to sleep well
@ LUon% i gV
L hoteru A shibireru JIN nemurenai )

1ERY « BlER 1518 BSNXERERVI - £DE
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Breathing

TABEADESHDEEA 1 BT v |

(" . Y Y : : .
difficulty in breathing | Shortness of breath wheezing noise when breathing
BEHELL BHYING | Red5LEICtai—L1lENTS
L iki ga kurushii A iki ga kireru iki o surutoki ni hyuhyu to oto ga suru )
( . Y . Y )
coughing coughing up phlegm bloody phlegm
O T2 RO D MOECOTIED TS
L seki ga deru A tan ga deru A chi no majitta tan ga deru )
.
Ear, Nose & Throat [ttt
runny nose nosebleed stuffy nose
SIKHNTD SMNT2 L VANl 73
L hanamizu ga deru A hanaji ga deru A hana ga tsumaru )
( Y )

(" discharge of pus )

\oshikko ni nandomo iku/

. oshikko niikanai A nyoosuru tokiitai )

B/ OSUNBAE RIEN
H H RIZDWTDEER

Symptoms of urination @
s Y )
difficulty in urinating | low volume of urine | high volume of urine g '

RAOBITY | BLoztD V| BLoahzn AL/
L moga denikui ) nyo ga sukunai A nyo ga ooi ) W
T hi Y Y 3

O tng” | "W {SAEneY | painwhen urinating
BLoTIcEEbE | sloticiansl | RETaEEcry | (V)

ringing in my ears earache from ear(s)
HISUNTS BHEL | BEDSOHH TR
miminari ga suru A mimi ga itai )\mimi kara umi ga deru )
4 4 4
unable to hear clearl)) difficulty hearing h no sense of smell A snoring
AIZ7EW BCAITLY | ZBLHbhSkL | LWTEZEHK
L kikoe nai A kikoe nikui ) nioi ga wakara nai A ibiki o kaku )
( . . . Y . . )
difficulty in swallowing pain when swallowing
ERFMAG DHEEL L MGG CDED B
L nomikomu noga muzukashii A nomikomu toki ni nodo ga itai )
4
(hard to move tongue swollen tonsils ) no sense of taste hard to speak
\EhE <L | kA VATV o
EOBEICL | BHDBN TS | BROVDH S
L shita ga ugoki nikui hento ga harete iru A aji ga wakaranai koe ga denikui )
B
Eye -
itchy eyes eye mucus watery eyes eye strain
BODPLY | BRICHTS | BHHTS BHENS
L me ga kayui A meyani ga deru A namida ga deru me ga tsukareru
( Y . L)
dry eyes difficulty in seeing
BhEz< BHARZICL
\ mesga kawaku A\ mega mie nikui )

constant urge to urinate

FROFEDTWBRELH TS

nyo ga nokotteiru kanji ga suru

N

nyo ni chi ga majiru

toseki o shitai

N

bloody l\”ine dia{;géjter:caft%ent
RIcMAECS | BfaLIZLD

PERX « BlR  1508) SXUERERYI - 4£5&

R=&L>Z

Obstetrics/gynecologic department @

uring periods

heavy amount of bleeding Y

absence of period(s)

EBOMACEAMD |  EEHEL
L seiri no chi ga takusan deru seiri ga nai )
( : Y ainin the lower )
bad cramps dgrlng E)erlods pabdominal area
FERHOEN BBEHDFHEL
seiritsu ga hidoi ) onaka no shita ga itai )
( Y )
high volume of discharge irregular periods
HIEHEDHZ N FIEHARA
k orimono ga ooi A seiri ga fukisoku )
( . . Y )
severe morning sickness swollen breasts
DDHULDEN ABENES
L tsuwari ga hidoi A nyubo ga haru )
( . Y . )
lumps in my breast low milk output
ABICLIUD GBS | BAOHADBL
\ nyubo ni shikori ga aru A bonyu no de ga warui )

08
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Baby

2
kodomo

IAEADEDDEET Ty D]

Y Y
ill-tempered low energy vomiting fever
HWEODBEL | TRHED MMz DD
kigen ga warui A genki ga nai A haita A netsu ga aru )
. Y — .
convulsion constipation diarrhea
IFONALTWS | EBZL WS | MRIZELTWLS
L keiren shiteiru A bempi o shiteiru A geri o shiteiru )
[ lowfrequency Y  swallowed Y needfor )
in urinating a foreign object immunizations
BTGV | ZBRELDZEDAT | FHFsEI5
\ oshikko ga denai )> hennamono o nonda <> yobochushef o uchi tai <
won't nurse lost weight hit his/her head lose CO(?;ICI]](%)USHQSS
IV EREEVN| EEMNESO | BZES DI | BEELEW
miruku o nomanai A taijyu ga hetta A atama o butsuketa A ishiki ga nai )
need for consultation on child physical and mental development.
FEFEBICOVTHERALEEL

hattatsu, hatsuiku ni tsuite sodan shitai

[t
Mental
Y N
feel uneasy feel depressed unable to sleep well
ARIchkD | IAVEEAG | BRNGEL
L fuan ni naru < kibun ga ochikomu A nemure nai §
get angry easily get agitated feel irritated easily fatigued
F<BTB HETS WSS 3 | ENPTL
> yoku okoru <> kofun suru ‘A iraira suru A tsukare yasui
dd‘?” tfeel like losing sense of reality
oing anything
LI HRAEERL WERHBELCONEZ
\nanlmo suruki ga 0](11’122} genjitsukan ga kanjirare nai <
overeating can't eat 1eg/ing voices,
BNBES | BRNGNEL KIEERN BB
L tabe sugiru A tabe rare nai gencho ga aru )

ERK -

shichi ji

6

roku ji

®

yoru

HEB/ O UNEARE REE
Number, time and date [eargtadaets ]
( Y Y Y Y )
1 2 3 4 5
ichi ni san shi g0
\ A A A A V%
e Y Y Y Y 3
6 7 8 9 10
roku nana hachi kyu ju
\ A A A A V%
( Y Y Y Y )
20 100 1,000 10,000 100,000
niju hyaku sen ichi man juman
. N N N N J
. Y )
12 dl morning yesterday
N/,
11 i 1 q o3 FEH
juichi ji ichi ji asa A ko)
4 )
10 afternoon today
Juji B 5H
9 What titne is If; hiru J kyo )
ku ji ﬁﬁ%f R evening tomorrow )
nanji desu ka?
57 BAH
hachi ji yugata \_ ashita )
7 5 night

It's _ __hour(s) later
B%r _ ESfEiR
i fun desu _ jikan go
Sunday Monday Tuesday\QVednesdanThursdayN Friday Saturday
B2 | BAREH | ABEH | KEER | KEEH | ©MER | L£HEH
n1ch1yo bi getsuyo bi kayo bi A suiyo bi )\mokuyo bi A kinyo bi A doyo bi
Y Y Y
N won TE wes U sr morning | afternoon | thisweek | next week
1234567 FAl tF?é B | B
8 9 1011 12 13 14 \_ gozen | 800 konshu rai shu
1516 1718 19 20 21 nextmonth _day(s) later| _week(s) later | _month(s) later
22 23 24 25 26 27 28
_B& | _BmEg | _sAR
29 30 31 .
ai getsu " nichi go _ shukan go _ kagetsu go

PR D) SXERERYY-E£DE




' N R
: - : : ROWRMHS
. How\long will | ha:/de: to wait? I would like to charlge my appointment. Types of drug and dose method It o shea 1o nomikata @é;
EDLEVDOEEFEETH? FTREDATLWNTT,
donokurai no jikan machimasu ka? yoyaku o kaetaidesu owdered w\s& )
> <> < [ tablet 8% Jjo zaiI capsule 7774zl | POWCEICC #p3K  kona gusuri
When should | come back next? | would like to cancel my appointment. kapuseru Powdereodbrlnegiicipﬁ is las%(lj in Japatn.You
REVOFRITRIBLONTTH? | FHEF v AILLIZVTT, iouid dru/ kg7 | Remlenlidnai " PO
N CIx¥ S ANGR ¢ NEE
L tsugi wa itsu byoin ni kitara ii desu ka? A yoyaku o kyanseru sitaidesu ) Iqui rug/syrup mizu gusuri / shiroppu ;Eé;g*—ﬁ ??ﬁ?’pjgz%%k@iﬁgg )
(" Please arrange my consultation/test ) ( H Y 5@E$\( .-
2N (Month) (Day). suppository ~ EEZE eyedrops  RPRR compress AL
BE/ZES_A_BICLTCRE, R . )
i ichi ni shi i Z \
p d(ensa/shlnsatsu wa __gatsu__nichi ni shltekudasag > — <> <> <
How long will it take to get better? ointment @Qk% antibiotic  VEME | fever reducer FEZAE)
~ N — - nanko koseibusshit: genetsu zai
BAECEDLHVDEEINO LT H? > <> B ””<> <
naoru made donokuraino jikanga kakarimasu ka?
s < icine I | antidiarrhetic LS i T
e 3 antidiarrhetic laxative .
How much will the treatment cost in total? cold medicine kaze gusuri geri dome ) gezai )
~ _ —~ N \
7@%??&. D(bb‘b\‘)iﬂ'b‘? % Cold medli)cine availalbdlein g 6 Y N
i ; Japan (combination cold remedy) i i == e Ls y
\ naorumadent ikura kakari masu ka? J co‘?wtains fever reducer, painkillez dlge§t|.ve H e pain killer FRdrLE)
antihistamine, cough reducer etc. [ medicine  icho yaku A itami dome )
MEREE HEFEER, i ¥ . . SE
PED i tsyeris o ] sleeping pill PERESE
. ERoZ2RE T, tranquilizer iin antei za suimin yaku
Medical departments [ickaistetad ) \ A A )
byoin no jusin kamoku
( ) in the morning 2] asa
Y D (medi 2
ici Surger medicine taken
Internal medicine gery & inthe afternoon /& hiru only when needed o
P\]ﬂ— /ﬂ\ﬂ_ — QEHE medication only needed for onset
i = of symptoms or severe symptoms
> nai ka <> ge ka <( ( a N in the evening ® yoru tompuku FERDH & EDERAVENEE
. HEICBBITGCTESE
Cardiovasucular department Pulmonology Gastroenterology after meal £7%  shokugo ’ ’
e S iy S JHeRa®t Take this medicine when needed for ___.
L junkanki ka A kokyuki ka A shokaki ka ) betweeen meals B shok kan TDOE| L [CERATLTEELN,
e Y Y 3 i i i
Orthopedics Urology Dermatology — kono kusuri wa __ni nonde kudasai
ST S T s o . before meal BpHi] shokuzen : e
B HSPR2 T g pain  JFEL\EF itaitoki
seikeige ka hinyoki ka hifu ka . s R
> <> <> < before bedtime 15| nerumae fever BN Fo B netsu ga deta toki
Otorhinolaryngology (ENT) Ophthalmology Dentistry (I’ m currently taking this medicine )
. 1 . .
H SRz ARAL e ABTOEEMITNET cant Sleep BRA/Z OB nemure nai toki
jibiinko ka gan ka shi ka 7 < xR \ ) ° N
<> <> Z ima kono kusuri o nonde imasu ) nausea HERHNT SR
Obstetric/ Gynecology Pediatrics Psychiatric medicine ( ) . A hakike ga suru toki
RGN o " . _tablets each time daily for_days . . o
ERAR /NER R 1@/ 18 4 [@rg || chestpain BIAEL Gofchs
sanfujin ka shoni ka seishin ka =B __HIR mune ga kurushiku natta toki
. J N N J 1kai/Inichi __jo _ nichi kan

- AN J
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Reception Desk

IR .
{

( A

traveler's insurance
BN IR TR

kaigai ryoko hoken

MNEADEHDOEERA RT v

This is my first visit here.

ZDRFISAD TCTI,

kono byoin wa hajimete desu
\ Y ! J

<

I'm a return patient.

B2 T,

saishin desu

J

(Japanese pub“c health\( | fOI'gOt br|n |ng \[ Are thel'e female dOCtOFS \
insurance the insurance card with me. available?
BADRRR | REEEESNELTC, | ZDEEIFWVWETH?
\ nihon no kotekihoken A hokensho o wasure mashita )\ onna no sensei wa imasu ka? j
I(don't have an insurance\( I forgot to brin Y Arethere male doctors )
y : my patient card with me. available?
RRICASTVE A | 2REZTNE LT, | BOLEIEWETH?
hoken ni haitte imasen shinsatsuken o wasure mashita ) otoko no sensei wa imasu ka?
o

Ask for direction

-
Whereis __?
_l&FETTIH?
L _wa doko desu ka? % Vo
( )
I'm looking for __ &
_AN\TEWTT,
L —e ikitai desu Y, restrooms shop cafeteria
hL 7eis BE
toire baiten shokudo )

uketsuke

Information desk
g
\/L,\ a %W
S0go annai

reception desk consultatlon room
2ot FRE

treatment room

WEZE

shinsatsu shitsu shochi shitsu )

blood collection room | examination room pharmacy in-patients ward )
v/ o =7 )
K= RAE=E B9 AR
saiketsu shitsu kensa shitsu yakkyoku byoto Y,
YERY -

HEE/ O UNBARE R

Hospitalization

pork  BXA

buta niku

beef A-py gyuniku

chicken ZEEY toriniku
egg O tamago

shellfish B kai

-~

pork-free food

53

In Japan generally hospital rooms are shared by 4
to 7 patients. If you want a private room, you pay

extra money for it.

BARDFEIF4AN—6ATE T, 1 ABEICAY
eWEERFRIEREND DV ET,

Hospitalization in Japan

As for taking care of patients, since nurses respond to the
needs of patients, families do not need to assist with daily
care.

BARDRERANARTS

BADER CIIBEETADEEEFOEFEIIEESADRKIFL
FEA FEMDLET, (R2BEIATL)

-

| cannot eat __on a point of principle.

FELE IBNZIEHDTEEEA,

\_ shugijo__wa taberukoto ga dekimasen

_J

| cannot eat__for religious reason.

TR L IBRNZIEDTEEEA,

\_ shukyojo__wa taberukoto ga dekimasen

J

BOASTWEVWERR

buta ga haitte inai shokuhin

lwant __ | cannot eat this dish.

watashi wa musurimu desui

BT, [CORERRNSNEA,
__ga hoshi desu kono ryori wa taberare masen

I'm a Muslim. Y Is Halal dish available? R
PrULLRULTT, | NZIVT—FEESRBIEHVETH?

hararufudo o tsukatta shokuji wa arimasu ka?

watashi wa bigan desui

\ A NINVT—EARSLEORBI LI TIEENREDTE, )
( 'm vedan Y May | bring my own meal from home? )
. Wg_ ey, | BEERDSEOTETLLLTIA?

shokuji o iekara motte kitemo iidesu ka?
VA=A NIZYT Y DRITIETIPFALIEBNBALVET A

\_ A A=AV E BMEDORNE WS T BELRYE LA
I have an allergy. I want to pray. Can | take a shower? A

TUIVF—DHIET,| BHVZELITWNTT, | Y+T—ICANETH?

L arerugi ga arimasu oinori o shitai desu shawa ni haire masu ka? )

>

g

I have to extend my visa.

EVDERZ LECUINFE A,

biza no encho o shinakute wa ikemasen

| have to renew my passport.

NAR=Ne B LECTUIVTEE A

pasupoto o koshin shinakute wa ikemasen )

iR BB NEHERYS-S£DE
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How long do | have to stay in the hospital?

EOBOABRLETH? ﬂ.

Useful information

L donokurai nyuin shimasu ka? BEUBIESR
Can | walk around outside the hospital? How much is the hospitalization fee?
el CHS = = / . . S
FROMHSNETH? ABEWN SOOI ET 57 Kyoto health and medical general information site
byoin no soto ni deraremasu ka? nyuin wa ikura kakarimasu ka?
> <> < HBREERLS TRy
Can | be discharged from the hospital? When can | be discharged from the hospital? .
B TCEETH? WDOBRETEETH? http://www.mfis.pref.kyoto.lg.jp/ap/qq/men/pwtpmenult01.aspx
L taiin dekimasu ka? A itsu taiin dekimasu ka? )
e 2’2 p .
When s the visiting hours? o madioat reatment " CHER &5y A Website thathelpsyou to find
BEEVOBEREIZVOTIL? | BlcE->TESEALENTT, wure s Sme SRR TR tIEAECET - a hosplta'l, clinic or pharmacy
omimaino jikan wa itsudesu ka? A kuni ni kaette byoki o naoshitai desu ) \_Ii!;-._-n - el ] located in KyOtO Prefecture
[ Where canl get the prepaid card for watchinig TV? SRARE S Lk _* pa suited to your needs.
;'/Ejj e TP SARRAL | eswcws | BGTICE TR, R
terebi kado wa dokode utte imasu ka %_".‘ - ;"':.r A 4’ ﬁ%%ﬁ?‘%#ﬁﬂ*ﬂ*?%
= P BERK: = NCEEXT,

Cashier's wmdow

[HOW muchisit? (NS TG HY? ikura desu ka?]

4 Please write a medical certificate (in English)
for my insurance company.

R Y (58 )

DHEEBN LS

hokengaisha ni dasu(ei go) no
shindansho o kaite kudasai

Multilingual medical interview system
2 EREREBDYATL

http://www.tabunkakyoto.org

When you get sick or are worried about your
health,we'll translate your conditions.

A translation service by this system is available for
470 frequently reported symptoms in nine
languages; Japanese, English, Chinese, Korean,
Portuguese, Indonesian, Russian, Spanish, and

Yes,wedo. CEEY
dekimasu

I'msorryto CEXHA

say we don't  dekimasen

Becomes
your Best
Translator

Do you accept credit card?

JLIybA—FIEERETH?

L kurejitto kado wa tsukaemasu ka?

R, -

R BE NtHERYS-S£DE

~
Payment B2\ = Easy Japanese. Multi-language translations
After the consultation, bring the EXZH TES & 7711V among these nine languages are also available.

file to the cashier's window and Z&£>TRHANTEEEZIES — oo N

Complet our payment. As for L\i—g—o %%Z?/\Jb‘%b\ j(%z; - 3 ﬁit:b\b\?t’.ﬁ\ E?iﬁ%b‘ixtiﬁt’)t:g\ 5@TC®E:I*’<‘:’QWER
large sae(flhospitals, youtake a gt cHEAZ AN L\f‘gﬁ470;§})\®ﬁiﬁé\ Elﬁé-sa%é@lil%-ﬁélilﬁﬂ;ﬁsﬁjmbl:
number and wait until yourbi” T—%&fé(h;‘d' A%—G;Eb\{ HIVEB- AV RRYTER- OV TR ANA VR - PELVAREDIE
is ready‘When your numberis <™ & Jo BB 7_,_‘ e SEICHIR CELT.95BDIB. EDSEHNSEDSENDEREA
on the board, then pay at the T%bét%m*&k%ﬁ)f&—y—b % BETT.

cashier's window or at the )3\?053&%%9—(’3#%*&4%

automated payment machine.  FETHEEILVET,
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m Healthcare systemin Japan

Foreign residents staying in Japan at least 3 months (or expected to be at
least 3 months) join public health insurance as is the case with most

Japanese.

Public health

insurance

Private

insurance
Traveler's
insurance

The uninsured and

uninsured medical care
(medical treatment at your own expense)

In Japan, a patient enrolled in health insurance pays 30% of
medical fees. However, delivery of children, orthodontics,
cosmetic surgery, traffic accidents etc. are not covered, so you
have to pay the total amount of fees. When you join health
insurance, you are obliged to pay an insurance premium every
month.

| Program enrollment

Foreign residents staying in Japan for more than 3 months join a
health insurance program. To enroll, present your foreign
registration card to the National Health Insurance or Pension
Section in your municipal or ward office, In case of a worker at a
company, application should be made by the company.

You can buy insurances either in your country or in Japan.
Generally, you have to pay full amount of medical fees at the
hospital before you claim the amount against the insurance
company to get reimbursed.

-Make sure the procedure of reimbursement since each insurance
company has its own procedure.

-You are also eligible to join a medical insurance for foreign
residents/students in Japan.

-Make sure to ask your insurance company whether you need "medical
certificate” and other documents for reimbursement.

The documents are written in Japanese; not all of the hospitals provide English ones.
You may need to ask a translation agency etc. for a translation (for a fee).

All translated documents need translator's signature for their authentication.

You have to pay for any medical treatment fees
if you are uninsured or if you want to receive
treatment not covered by your insurance.

(Available program for the uninsured)

Even the uninsured can take advantage of the assistant program such as
"Infant vaccination", "Tuberculosis subsidy", "Public assistance for
pregnancy", and "Medical assistant program for disabled children".

Get more information at the hospital you were seen.

Get a Notification of Pregnancy Form from the hospital, and submit it to
your municipal office. You will receive the "Mother and Child Book,"
"Health Guidebook for Households Raising Children," and free checkup
tickets for expectant mothers. English, Chinese and Korean version of
Mother and Child books are available at some municipal offices.

?

s HEODERIIOWLT

+

AARTIE FEAEDADRHIERIRIR (T3TEVYESIFTA) ICADTVET,
BRI 3 s AULEFATOZABEAIZAVET,

LB ERRER

(E5TEVNLSIZITA)

RRORIR
B hRITRER

RIRICASDTULHELEE,

BATIE AHEBRR (CSTEVWESEFA) ITADTWDE BETANL
SEBREIL30%EBNET, LHOLEEPAESIGEE RBER. BEDLES
UHEENWICTBEE ERTER (OL3TVTW) EEIFAMERRME (5T
FOWESETA) IEEZAF B A BETADNITRNTOEREZ IV E T, R
(IBFA) ITABERERE (ZFANED) B BRIV SRELHIE T,

[ R0 (23n) 1cABH

BAIC 3 7 BUEES NSERRRE (FATSEFA) ICAVE T, NAEABER
H—REF S THREAH (L<E£S3%FA) DERBRIRIREE (C<HATATIIE
D) ARRELR (FFARAZAD) BETEREELET. R THLT
WBANEEHTEFREELET,

BOOELBEATRIE (FHA) ICTABTEDN TEF T, TBISHl CEREZ
INTANED SRR (FFA) RIHCEFEHLTE2ZRLTESVET,

cFEHEITRBREM (BFAPVLS) ITEOTEVE T, DDA TNBER
P& (1FFA) RIICEWTHTLIEEL,

HATEREBORE (FFA) ICANE T, BRIFEATORAEALEZE
EDTHDIRE (FFA) BBIET,

FREETIRICTEMOZIEZ I GELZHLE T, EAGZTENRED
1$ BADADTVBRRELH (FFADOLR) [TV TLEEL,

EEEARETEVTHYET. BAELNDOBEIR FRCEDNENTEABYET,

ZOBISERAH G EICEREMRELE T GICHEIBETY) BIRLIERIC A

EOBEEFILTEABVTHYET, JIEVSEIRLIAEED YAV HBETT,

EREIZEMEN THUVET,

RIREEAGVERERIILE

(RBcA-TLBCTHLERSERSE )

BARDRRIC ATV TRICELD FIEEE D5 1. G EDRR
ZRET L EIEDNNDSHEILED AT DHELL RN BB ELDER
B [FRBPAZSTCHEREAZIIT B IFIEZEDTENTEEY, <hLLIFE
RFTimle CRIVLTLIEELY,

b CHHRE1 225 WIS > TOKEBFREBEFIRL [FEC
REDTHDIERAA NI TRERSMT (#52) HRIF5N25EH55C
EDTERT,
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m Japanese hospital

In Japan, you can visit any medical institutions provided for
out-patients. Choose proper hospitals on the basis of your
situation.

I Doctor’s office/clinic  Have "your primary care physician",
: or family doctor.

YQU may have e_] cold, minor "Primary care physicians" are those who keep a record of your
disease or continuous body itself, medical history and health condition and give you
therapy at home. some advice of good health besides consultation at hospitals
A doctor estimates whether  ©F clinics in your vicinity: in case of difficult situation, the

d hospitalizati doctor diagnoses appropriately based on your physical record
you nee ' ospitalization and refer to a specialist or specialized hospital.
and special treatment.

Search for clinics and hospitals in kyoto Prefecture.
See P16"Useful information”

Without referral from a doctor's office or a
clinic, some hospitals with more than 200
beds, require you to pay special or
specified medical care coverage besides
first visit fee.

. If you have a referral, you don't need to
When you need specialized pay the fee. Fee ranges around 1000 to
examination, treatment, 5000 yen and depends on hospitals.

operations etc. \l/

University hospitals,
National Cancer Center,
National Cardiovascular Center.

In case of receiving highly advanced
medical treatment.

I Hospital

Public hospital, Medical
center, the Japan Red Cross
hospital, etc.

Emergency Medical Clinic

+ —

? AADR

BARTIEECDRERETCHLRREH TESITENTEET,
BAORACHOE TRIRZRDELLD,

| BEmrR-7V=vy BELOTHHYDIFE DYDY )

PEPBLEEDLE. B (F—LFI2—(E—68<-) BRBBEEVTLES,
RAORDSBRIATES  Hr - DEDTEE LS TVEDT RS
R AR oL TOEBIENBHLE. T CITHHT
%7, *ET,
FREDFEBREIFRT - BRI BIERP1628)
£ ( ABRTBIEDAY FH200E
|ﬁ"§ﬁ}§m~ .. BBFRIHD TT = IFER
§§£+$:slx}%r:a‘ B DI 1000 ~5000/< 50N
- " HONET, DEFDIU Z o
ﬂ!@f;\‘ %ﬁgﬁfﬂgﬁﬁﬁ EDTBMRIB B B AIEIAS 4
- 5. BixHE A,
Kb
EiibhhAts2—-
EiIfERStt/2—n6e
BEABERESIIBLE

*EZEM2EL2—

EBSLOPDAESIDALAL-)
LELBYET

ERY « BlER 1515 SXERERYI—-Z£DE
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Detailed questionnaire
for the medical staff

EEERES

ZDERBLDODSIMENE LD ?

(ARDADME S R5E)

SEAERFHR
. When did the symptoms start?
_ BEEEih S BaEihS _ BRI S __ A5
__hour(s) ago _ day 5)ago __week(s)ago | __month(s) ago

since | was born

__FFibS
__year(s) ago

ZORERIEEDLSVDIEETRIVE T H?
SR i
How often have the symptoms been occuring?

W% EIIT LEEE 1 Bflc__[E]
all the time suddenly sometimes __times an hour
18IZ__[E] BlC_[E Alc__ Flc_[E
__times a day __timesaweek | _timesamonth | _ timesayear

e ZDIERIFEDLSWVEEETH?
How long do the symptoms last?
__SE<Bn _ BN __BABn
for __ minute(s) for __ hour(s) for
_ AR _EBY
for __month(s) for __ year(s)
1 BOR. ZDEERDECBEREIEREOTVETH?
OEE

Do the symptoms occur at the certain time in the day?
S THUEWDTATYIH?

( lFLy Yes IL‘L‘i No )
2LER  When do the symptoms occur?

# B 55 ® _ Bt
inthe morning |in the afternoon | in the evening |during the night| around ___o'clock

et WOBRILETAICZEDIERIEHYETH?
SE22ilS Do the symptoms always occur in the same area?

(lib\ Yes IL\L\i No )

(3

EEhiz xS J

AR J

day(s) for _ week(s)

HEB/OSUNBAE REH
T MTiERIESYETH?

( lEL Yes IL\L‘Z No )

L2 Do you have any other symptoms?

Questionnaire

7 LR—

( ARTTH? EEBRERATREL

L How old are you? Could you tell me the date of birth?

( WDEDLA BB EHA T T

\Tell me your emergency contact number please.

S = 5 FoE )

L husband wife fam|Iy father mother children |
5 % )

. elder brother younger brother elder sister younger sister )

(5\aERONETH? BOET BOELA )

L Do you smoke? Yes trying to qwt smoklng No )

( —BAARVETH?

L How many cigarettes do you smoke a day?

( BEERHET 17 EDBVETERHETH?

L Do you drink alcohol? How much alcohol do you drink? )

( 18 _# 188 _ # 148 _#F )

L cups/day cups/week cups/month )

e z

SETCEATRRUCHDIELID?

SERATWBRERIHIETH?
Have you ever had any disease? )

L Are you currently taking medicine?

DEEE | B B BB BRORS |
L heart disease A liver disease | kidney disease | lungdisease 5t°m?jﬁi‘é';‘§§5“”e)
( = 3
EIME KEFRIA 74 ZZ4—)l Faces Pain Scale
high blood diabetes
\_ Ppressure )\ r/.'.‘- "\ ~ Y
— Y - 3] 3] ) ) A
Rizeen =) '\; = /l = ~ L=
stroke asthma 3 : T T r :

22
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